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The Hotspots and Breakthrough Points of Teaching Quality
Issues in Regional Undergraduate Institutions

HUANG Guiyi, MOU Zhi
( College of Mathematics and Artificial Intelligence, Chongqing University of Arts and Sciences, Chongging 402160, China)

Abstract ; Improving the quality of talent cultivation is the mission of the era to build a country with
strength in education, and regional undergraduate institutions shoulder the important task of being the main
force in cultivating undergraduate talents in China. To explore countermeasures to improve the quality
governance capabilities of regional undergraduate institutions, taking the quality issues disclosed by
universities as an entry point, an analysis was made on the “problem” section in the “Undergraduate
Teaching Quality Reports” of 558 regional undergraduate institutions in China over the past three years
using natural language processing technology. The common quality issues presented by regional
undergraduate institutions from 13 quality elements were summarized in four aspects: quality objectives,
quality components, quality systems, and support resources. The teaching quality information reveals that
the information on teaching quality issues in universities aligns with the quality assurance requirements of
higherdevel administrative departments, responds to expectations of social development for university
quality, adapts to changes in knowledge production models, and focuses on the construction of internal
teaching quality assurance capabilities. The resources and legitimacy derived from the organizational field
environment are important forces driving regional undergraduate institutions to improve their teaching quality
assurance level. Addressing the quality issues of regional undergraduate universities reguires breakthroughs
through institutional reform and technological innovation. Specifically, it is necessary to create a resource
competition environment with quality, build a quality culture of multiagent collaboration, explore a quality
assurance system with appropriate structure, and shape an open and cooperative digital education ecology.
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