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High Quality Higher Education from the Student’ s Perspective:
An Analysis Based on the Means—end Chain Theory

XU Jiali
( Faculty of Education Beijing Normal University Beijing 100875 China)

Abstract: Tt is of great significance to explore students’ expectations of attributes of high — quality
higher education to understand the structural factors behind the expectations and to reveal the value that
higher education carries for students in order to build a high—quality education system. Using the means—
end chain theory as the analytical framework and a combination of the ladder interview method and the lad-
der questionnaire method the study found that students believe that high—quality higher education should
have good reputation learning atmosphere teaching quality living quality providing multiple development
experiences and making students feel supported; students are expected to improve their professional skills
develop independent thinking gain social recognition enrich personal life and feel a sense of belonging
and ultimately to realize four kinds of values namely process value of life experience purposeful value of
personality improvement purposeful value of competitive success and purposeful value of social return.
The process value reflects the living function of higher education the purposeful value reflects the value—
added and premium function of higher education and the tendency of personal self—achievement and social
service contribution together constitute the purposeful value of students.

Key words: students; higher quality higher education; means—end chain theory; value
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